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July 11, 2011

Louis Thomas Masterson

LOUIS THOMAS MASTERSON & COMPANY
2334 Beaver Creek

Westlake, Ohio 44145-4300

Dear Lou:

I am writing to express appreciation for your excellent services to our hospital in
our first ever search for a professional compliance leader. Your facilitation of the
process was effective and well managed. Since this was the hospital’s first
experience with a professional search you were also a teacher about how to carry
out meaningful candidate assessments. We would certainly be comfortable
utilizing your services again.

President/CEO



